
Valcom SLP Responder Utility 

The Valcom SLP Responder Utility program is intended to help diagnose problems related to Service Location 

Protocol (SLP) and Valcom IP Speakers.  This application responds to SLP requests sent by Valcom InformaCast-

compatible speakers when booting up, and may help with diagnosing SLP multicast network problems. 

Service Location Protocol is designed to use multicast address 239.255.255.253 and UDP ports 427 (listener) and 

437 (sender).  This utility will listen for SLP requests from Valcom IP Speakers and respond.  Only requests for 

"InformaCastConfiguration" in the "Berbee Applications" scope are recognized and responded to. 

Under normal conditions, when a Valcom InformaCast-compatible speaker boots up it will send a multicast SLP 

request to find the InformaCast server.  When the request is received by the InformaCast server, it will respond 

with the information needed by the speaker to contact the server.  The speaker will then use that information to 

register to the InformaCast server.  The InformaCast server sends a specific message back to the speaker so that 

it knows the communication was received.  If the SLP request is not received or responded to, the Valcom 

speaker will reboot and try again. 

If it is suspected that multicast SLP communication is not working correctly, then this utility program can be 

executed on a PC on the local subnet to provide a source for SLP responses. 

There are two main scenarios where this utility would be used: 

 when an InformaCast server is operational, but a Valcom speaker is not registering to the server, or 

 when Valcom InformaCast-compatible speakers have been installed where there is no InformaCast server. 

This utility requires Administrator privileges to run.  Changes to the PC firewall may be required if using the 
option to provide full registration from the PC (when no InformaCast server is available).  If started without 
Administrator privileges, the following message will be displayed: 

 

If this occurs, exit from the program.  When restarting the program, right-click the icon and choose “Run as 

administrator” from the pop-up menu. 

 

 



Usage when an InformaCast Server is Available 

When using this program to serve as a substitute SLP responder on a network where there is an operating 
InformaCast server, the configuration will generally use this computer's network interface for the SLP IP Address 
field and the IP address of the InformaCast server as the Register IP Address.  The default port (8081) will usually 
be correct, but may be changed if necessary. 

 

In this example, the local PC IP address was selected from the IP addresses defined on this PC (192.168.96.109).  
The IP address of the InformaCast server was entered for the Register IP Address, and the default port was not 
changed.  Because the Register IP Address is not an address that is valid for this PC, the following error message 
is displayed when the Start button is clicked: 

 

This is normal and can be ignored. 

 



When the program starts, the Status Messages area will display information on the operation of the program. 

For this example, the following is displayed when starting to listen: 

SLP listening on 192.168.96.109:427 
Local HTTP service not active. Registration server: 192.168.42.230:8081 

When an SLP request is received, the following will be written to the Status Messages: 

Received SLP request from 192.168.96.127 
SLP Reply sent 

This indicates an SLP request from a speaker at IP address 192.168.96.127 was received and a response sent. 

When used this way, the local PC should be in the same subnet or VLAN with the Valcom speaker being 
diagnosed.  This will provide the SLP service close to the speaker.  If the speaker is able to register with the 
InformaCast server after getting SLP information from this PC, then this could indicate a network problem with 
multicast.  If the speaker and the InformaCast server are in the same subnet, then a possible problem is that 
multicast is not enabled on the switch or VLAN.  If the InformaCast server is on a different subnet or VLAN, then 
a possible problem is multicast routing between subnets. 

  



Usage when an InformaCast Server not Available 

This program may also be used to allow Valcom InformaCast Speakers to be booted up in an environment where 
there are no InformaCast servers.  Typically, this can be used for situations where an InformaCast speaker was 
ordered incorrectly or for troubleshooting InformaCast speakers that have been removed from an InformaCast 
environment. 

For this use, both the SLP and Register IP address fields would be set to use the local PC's IP address.  This 
program will then respond to the SLP requests and provide the configuration file to the speaker.  This 
information allows the speaker to boot up normally, after which it can be scanned and configured using the VIP-
102B IP Solutions Setup tool. 

It is important to keep this program running until all speakers have been configured as necessary. 

When the program starts, the Status Messages area will display information on the operation of the program. 

For this example, the following is displayed when starting to listen: 

SLP listening on 192.168.96.109:427 
HTTP listening on 192.168.96.109:8081 

When an SLP request is received, the following will be written to the Status Messages: 

Received SLP request from 192.168.96.105 
SLP Reply sent 
File not found: /InformaCast/resources//InformaCastSpeaker00d05f01b950.cfg 
InformaCastSpeaker.cfg retrieved by 192.168.96.105 
Registration from 192.168.96.105 (00d05f01b950) at 2016/03/23 12:42:03 

This indicates an SLP request from a speaker at IP address 192.168.96.105 was received and a response sent.  
The speaker then requests its specific configuration file (using the MAC address), which will not be found.  The 
speaker then requests the generic configuration file, which is sent back to the speaker.  The speaker uses this 
information to send a Registration request to the SLP Utility program. 

 

This program requires Administrator privileges to run properly.  When starting the program, use the right-click 
menu option to "Run as Administrator".  On the first run, Windows Firewall will likely prompt for permission to 
allow communication through the firewall.  This must be agreed to for this program to work. 

Additionally, it may be required to manually add a firewall rule to allow HTTP traffic on the port selected as the 
Register Port (8081 by default).  This is typically done through the Control Panel -> Windows Firewall applet. 

The following instructions are for the standard Windows Firewall.  If using another firewall, adapt these 
instructions to allow specific traffic to enter from the network. 

In the Control Panel -> Windows Firewall applet, click on “Advanced Settings” from the left side menu. 

In the Advanced Settings window, click on “Inbound Rules” from the left menu, and then click on “New Rule…” 
from the right side menu.  The New Inbound Rule Wizard will start up.  In the Rule Type window, choose “Port” 
and then click Next. 



In the Protocol and Ports window, select “TCP” for the port type.  Select “Specific local ports” and enter the port 
number that will be used.  The default for InformaCast speakers is 8081, and it is recommended to use this 
number unless there is a conflict with another program on this computer. 

 

Enter the desired port number, and then click Next. 

In the Action window, select “Allow the connection” and then click Next. 



In the Profile window, select the network profiles for which this rule will apply.  At a minimum, the profile that 
the computer is currently set to must be selected. 

 

Make the desired selection(s), and then click Next. 

In the Name window, enter a meaningful name and optional description of the new rule.  Click Finish to end the 
wizard and complete the new rule. 


